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A BETTER WAY TO TAKE CARE OF BUSINESS

REGIONAL OVERVIEW 

Oregon and Southwest Washington

In our Northwest Region, we provide quality care for more than  
624,000 members in Oregon and southwest Washington. Members 
receive services from more than 1,260 Northwest Permanente doctors 
at more than 42 locations, including The Portland Clinic. 
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Medical groups
Northwest Permanente, P.C., Physicians and Surgeons
• 1,260 physicians • 60 optometrists
• 160 dentists • 3,100 nurses

Pharmacies
We own and operate 29 pharmacies in the Northwest Region — located  
in our hospitals and medical office buildings for member convenience.  
Kaiser Permanente Added Choice® members receive pharmacy services  
through the MedImpact pharmacy network. Members also have the option  
of refilling most of their prescriptions online, over the phone, or through  
our mobile app.

Medical facilities
Medical offices
We own and operate 36 medical offices in the Northwest Region.

Medical centers and hospitals
Kaiser Permanente owns and operates Sunnyside Medical Center on the east side 
of Portland and Westside Medical Center in Hillsboro.

We’re affiliated with 3 community hospitals that provide both primary care and 
specialty services. For medically necessary specialty care, our primary care doctors 
can refer members to Kaiser Permanente specialists who practice in more than 48 
specialties and subspecialties.

Dental facilities
Kaiser Permanente owns and operates 21 dental office buildings in the  
Northwest Region.

Kaiser Foundation Health Plan 
of the Northwest

500 NE Multnomah St., Ste. 100 
Portland, OR 97232
503-813-2000

Kaiser Permanente Member Services

503-813-2000 Portland area
1-800-813-2000 all other areas
(TTY 711)
1-800-324-8010 language interpretation
Monday through Friday, 8 a.m. to 5 p.m.

Membership Administration – 
employer support

1-866-868-7220
 

* NCQA’s Private Health Insurance Plan Ratings 2019–2020, National Committee for Quality Assurance, 2019: Kaiser Foundation Health Plan of the Northwest —  
HMO (rated 4 out of 5).

 Information may have changed since publication.

Top-rated HMO plan 
in the Northwest
Of the 22 commercial 
health plans in Oregon and 
Washington state rated by 
the National Committee for 
Quality Assurance, our HMO 
plan is the highest-rated.*

Contact your  
Kaiser Permanente 
representative for 
more information.

kp.org/choosebetter


